
How to Apply for a Permit Using eTRAKiT

1) Login to your eTRAKiT account.

2) In your account you will be presented with My Dashboard.

Under Permitting click

• Apply for a Permit

3) You will be shown a Permit Application Confirmation.

a. Read through declaration and click “I Agree” or “I disagree” then click “Continue”

The permit Application has 4 Steps; Step 1 Permit Information, Step 2 Contact Information, Step 3 Review and Submit, Step 4

Checkout/Confirmation



Step 1:

Select the Permit
Type and Subtype

Enter description of
work and any notes.
(If there are no notes
just put “N/A”)

Enter in estimated
Job Value

Fill in any
Additional
Information

Enter street address
and click “Search”,
then click on the
Parcel

You can attach any files you may need to
here.
Select file from your computer or
phone, add Description and click “Next
Step”



Step 2:

Enter in all information
that applies. All boxes
with an * must be filled in

If there is any information you
don’t have, just put “N/A”. All
boxes must be filled

After everything is filled out,
Click “Next Step”



Step 3:

Here you can review/edit
your information and view
the fees

If you still need to add
attachments you can
click “Here”

After you review your
information, click “Next
Step” to continue



Step 4:

Now you will be able to check out and pay for your
permit application. After you select “Pay Now” you
will be directed to our payment portal. You will be able
to pay with Debit, Credit, or E-Check.

After you purchase through Paymentus you will
receive a confirmation email and your application will
be complete.
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